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KB Security 1
EMS LICENSING

IN TUNE ENROLMENT OF  
PCS & MACS

MANAGING UPDATES  
THROUGH INTUNE

CONFIGURE & SUPPORT  
OF SELF SERVICE  
PASSWORD RESET
Allowing your staff to reset 
their Office 365 Passwords from 
anywhere

CONFIGURE & SUPPORT 
OF AZURE RIGHTS 
MANAGEMENT
Encryption of Documents Libraries
Restricting access of Document 
Libraries

KB Security 2
KB SECURITY 1 +

CONFIGURE & SUPPORT 
ADVANCED COMPLIANCE 
POLICIES
This functionality allows you to 
restrict access for Applications and 
Data by user, device, location etc.

SET UP DEVICE ENCRYPTION
For example, encrypt your Windows 
10 PCs

CONFIGURE MULTI FACTOR 
AUTHENTICATION (MFA)
Protect against unauthorised access 
to your emails and applications 
with an extra level of security

KB Security 3
KB SECURITY 2 +

CONFIGURE & SUPPORT 
AZURE INFORMATION 
PROTECTION
Control and Secure data you send 
outside of the company

CONFIGURE & SUPPORT  
AUTO PILOT
Ability to pre build Windows 10 
and Office 365 PCs with your 
requirements

CONFIGURE & SUPPORT  
SINGLE SIGN ON (SSO)
Provide the ability for staff to have 
one login to Office 365 and other 
web based applications – including 
Bullhorn and Linked In

DEPLOYMENT OF  
OFFICE 365 APPS

MONITORING & REPORTING
Focusing on user access,  
activities etc.

KB Security 4
KB SECURITY 3 +

CONFIGURE & SUPPORT 
ADVANCED THREAT ANALYSIS
Monitoring for suspicious 
behavioural activity throughout 
your network

CONFIGURE & SUPPORT 
MICROSOFT CLOUD APP 
SECURITY
Gain more control over cloud apps 
and increase protection – requires 
EM+S E5

DEPLOYMENT OF  
3RD PARTY APPS

MANAGE SECURITY & 
COMPLIANCE WITHIN  
OFFICE 365
This feature includes the powerful 
e-discovery tool

MONITORING & 
OFFICE 365

   PROACTIVE PC & LAPTOP 
MONITORING

  PATCH MANAGEMENT
  BIT DEFENDER ANTI VIRUS
   OFFICE 365 ADMIN & 
SUPPORT

SILVER

MONITORING &  
OFFICE 365
+
UNLIMITED REMOTE  
SUPPORT

Security Packages

GOLD

SILVER
+
UNLIMITED REMOTE SUPPORT
ON SITE SUPPORT
3RD PARTY LIAISON

PLATINUM

GOLD
+
24X7 SUPPORT
IT DIRECTOR FUNCTION

IT Managed Service
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Professionally Managed Service Desk & Network Operations Centre (Noc)


